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TAMIL NADU SUGAR CORPORATION LIMITED

CITIZEN’S CHARTER

INDUSTRIES DEPARTMENT
GOVERNMENT OF TAMIL NADU



TAMIL NADU SUGAR CORPORATION LIMITED

CITIZEN’S CHARTER

Tamil Nadu Sugar Corporation Limited was established as a
Company under the Companies Act 1956 in the year 1974 with the main
objective of setting up of Sugar Mills in the Public Sector, in the state of
Tamil Nadu. There are two Sugar Mills viz. Arignar Anna Sugar Mills,
Kurungulam, Thanjavur District and Madura Sugars, Pandiarajapuram,
Madurai District are under the control of this Corporation. Subsequently,
Perambalur Sugar Mills Limited was established as it's subsidiary
Company in the year 1976. Perambalur Sugar Mills Limited was
established as it's subsidiary Company in the year 1976. Perambalur
Sugar Mills Ltd. established a Sugar Mill at Eraiyur, Perambalur District.
The Registered Office of Tamil Nadu Sugar Corporation Limited and
Perambalur Sugar Mills Limited are situated at Chennai. Tamil Nadu
Sugar Corporation Limited is headed by it's Managing Director and she is
also holding the post of Chairman & Managing Director of Perambalur

Sugar Mills Limited.



MISSION:

To promote economic development and
employment opportunities in rural and backward
areas by encouraging cultivation of cane and

promoting setting up of sugar mills.

OBJECTIVES:

I Commercial exploitation of sugar rich variety of
sugarcane to ensure higher recovery of sugar.

. Offering consultancy for implementation of new

and expansion sugar projects.

MAJOR FUNCTIONS OF THE COMPANY:

I Exploring the feasibility of setting up of new
sugar mills under Co-operative and Public
Sector.

. Installation of Co-generation / Ethanol Plants
and maintenance in Co-operative and Public

Sector Sugar Mills.

Iii. Offering consultancy services to Co-operative
Sugar Mills in Technical and Non-technical

areas.

\2 Monitoring the operation of Public Sector / Co-

operative Sugar Mills.

V. Guiding / Planning of registration of cane

Plantation of Co-operative Sugar Mills.



V.

ACTIVITIES OF PUBLIC SECTOR SUGAR MILLS
WITH REFERENCE TO CANE GROWERS:

The Chief Executives of the Public Sector Sugar Mills

are vested with the powers to cater to the needs of the cane

growers who are registering and supplying sugar cane to the

Mills.

The Mills maintain direct contact with the cane

growers in the following areas:

Vi,

Registration of cane cultivated by the farmers as per
requirements of the Mills.

Providing extension services to the farmers for proper
cane cultivation and improving the yield and recovery.
Supply of inputs required for proper cultivation of
sugar cane crop.

Recommending financial assistance in the form of

crop loan through Primary Agricultural Co-operative

Bank and Nationali6toled Banks for sugarcane

cultivation.
Issue of cane cutting orders as per priority list drawn
in advance and check against any deviation.

Payment for the cane supplied by the members and

cane growers.



VI.

(b)

GRIEVANCE REDRESSAL:

(@)

Cane growers:
The Chief Executives of the mills are conducting periodic
meetings for considering and disposing the representations /

petitions received from the Cane growers.

The Chief Executives of the Mills are also participating in the
meetings convened by the District Administration on the
agricultural grievance redressal day and arrange for
redressing the grievances expressed by the cane growers in

such meetings.

Village level meetings are conducted periodically by the
Chief Cane Officer and Chief Executive and grievances of

cane growers are sorted out.

Sugar Dealers & Consumers:

A Sugar Sales Committee exists for the
purpose of finalising the sugar tenders and to
redress the grievances of sugar dealers, if any.
The main buyer of sugar from the mills is Tamil
Nadu Civil Supplies Corporation. The Chief
Executive is conducting periodical meetings
with buyers to sort out problems on quality,

weighment etc.



FOR ANY ENQUIRY AND INFORMATION ,

THE OFFICER TO BE CONTACTED:

Name

Address

Telephone No. :

Fax No.

E-Malil

Thiru C. Paul Princely Rajkumar,

DRO / General Manager

Tamil Nadu Sugar Corporation Limited
Aavin lllam, 2" floor,

3A, Pasumpon Muthuramalinganar Salai
Nandanam,

Chennai — 600 035.

24330222
044-24361827

tascomd3@gmail.com
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